


B¢ Sure before you get a call or
accept a product or service

Taking a few simple precautions can make sure you don't
fall prey to rogue traders who may try to trick you into
parting with your money or into letting them into your
home under false pretences.

Many legitimate businesses gain sales by ‘cold calling’
at your door, by telephone or through the mail. But it's
important to make sure you protect yourself. Always
ensure that:

e The salesperson has provided you with written
confirmation of their business address and a landline
telephone number (not a mobile) so you can track
them down if something goes wrong

¢ You agree to pay for the work only when it is complete
or when you have received the service

¢ You're wary of anyone who is only willing to provide
a product or service ‘for cash’

* You avoid someone who says they can do a ‘special
deal’ as they’'re only in the area for a short while
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Before you let anyone into your home, no matter how
official they look and sound, be sure:

Legitimate callers will not be embarrassed that you've
asked to check their ID - in fact, they will be pleased to
see that you're taking precautions. There have been many
cases of bogus officials — claiming to be from the local
council, the gas, electricity or water company - who have
tricked their way into people’s homes and then stolen
money and other items.

You should also ensure that your windows and doors are
locked so that an accomplice cannot gain entry while you
are otherwise distracted by a bogus caller at the door.

Direct mail and telephone sales

Before you respond positively to an unexpected sales
phone call from a company, be sure:

¢ You're not being asked for money in advance

¢ Youdon't feel pressurised by the caller - if you do,
simply hang up the phone.

Before you respond to an unexpected sales letter, be sure:

¢ The company’s full name and registered office details
are on the leaflet/letter

e The company is not based at a PO Box number,
a suite number or abroad

¢ You're not being asked to phone any number starting
with 09 as these are high-cost calls.
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